
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 25-11-2025 09:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

25-11-2025 09:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Education

�वभाग का नाम/Department Name Department Of Higher Education

संगठन का नाम/Organisation Name Indian Institute Of Technology (iit)

काया%लय का नाम /Office Name Iit Dharwad

कुल  मा ा/Total Quantity 11

व&तु 'णेी /Item Category

GPU SERVER , CPU SERVER or FRONT END NODE FOR AN
EXISTING CLUSTER , GPU SERVER WITH AMD GPU CARD ,
ARM CORE BASED CPU SERVER WITH GPU , NETWORK
SWITCHES FOR CONNECTING SERVERS , RACK FOR
HOUSING SERVERS , 30KVA Modular UPS

GeMARPTS म) खोजी गई ,&-ं.स  / Searched
Strings used in GeMARPTS

GPU SERVER, CPU SERVER or FRONT END NODE FOR AN
EXISTING CLUSTER, GPU SERVER WITH AMD GPU CARD,
ARM CORE BASED CPU SERVER WITH GPU, NETWORK
SWITCHES FOR CONNECTING SERVERS, RACK FOR HOUSING
SERVERS, 30KVA Modular UPS

 

�बड सं/या/Bid Number: GEM/2025/B/6846922
0दनांक /Dated: 03-11-2025

�बड द&तावेज़ / Bid Document
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GeMARPTS म) खोजा गया प9रणाम  / Searched
Result generated in GeMARPTS

Searched String: GPU SERVER

Server, Blade Server (V2), 3D Surface and contour mapping
Software, Networking / Server Rack, Serial Device Server
(V2), Pressure Calibrator, Chassis for Blade Server (V2),
Servers (V2), Satellite Navigation System Based Time Sync
NTP Server, Authentication, Authorization and Accounting
(AAA) Server

Searched String: CPU SERVER or FRONT END NODE FOR
AN EXISTING CLUSTER

Category not available on GeM for the text string uploaded
by the buyer

Searched String: GPU SERVER WITH AMD GPU CARD

Server, Pressure Calibrator, Network Interface Card

Searched String: ARM CORE BASED CPU SERVER WITH
GPU

Network Attached Storage (V2), Panchayat Government
Aaganwadi and School Management Software, Band Saw
Machine, Pressure Calibrator

Searched String: NETWORK SWITCHES FOR CONNECTING
SERVERS

Auxiliary Cable for Network Extension, Networking / Server
Rack, Network Switch - L 3 for Cloud, modular electrical
switches and accessories, Software for Advance Network
command and control system, Fibre Cable for Networking,
Networking Trainer Educational Kit, Video Recorder for
CCTV System (V2), Pigtails for Fiber Cable Connection, Add
on GATEWAYS and Accessories for PABX System

Searched String: RACK FOR HOUSING SERVERS

Servers (V2), Networking / Server Rack, Storage Rack for
Chemicals, HydroCarbon gas detector, Towel Rail / Ring /
Rack / Hooks for Bathroom, Drying Racks for Microscopic
Slides, Theft Proof Rifle Racks, Tissue culture Racks for Plant
Tissue culture in pre hardening Units, Chair (Without
Wheels) for General Purpose

Searched String: 30KVA Modular UPS

Online Ups Modular Type, Online UPS (V2), Modular Toilet,
Multipara Monitor - Low End, Line Interactive UPS with AVR
(V2), Modular Table / Meeting Table / Centre Table (V2),
Modular Control Desk, Fabric Pin Up Notice Boards, Modular
prefabricated hut, Modular Metal Drawer File Cabinet
Pedestal

अिधसूचना के  िलए चयिनत ?ासंिगक ',ेणयाँ / Relevant
Categories selected for notification

Online Ups Modular Type
Servers (V2)
Networking / Server Rack

बीओBयू शीष%क /BOQ Title SUPPLY INSTALLATION AND COMMISSIONING OF COMPUTER
PERIPHERALS

�बड �ववरण/Bid Details
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वषD के  अनुभव एवं टन%ओवर से एमएसई को छूट  ?ाG है /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वषD और टन%ओवर से छूट  ?दान
क� गई है / Startup Exemption for Years Of
Experience and Turnover

Yes | Complete

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवLयक �बड क� सं/या। / Minimum number of
bids required to disable automatic bid
extension

3

0दनN क� सं/या, ,जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एBसट)शन अिधकतम 0कतनी बार 0कया जाना है । /
Number of Auto Extension count

1

�बड से 9रवस% नीलामी स0Qय 0कया/Bid to RA enabled Yes

9रवस% नीलामी यो.यता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का ?कार/Type of Bid Two Packet Bid

?ाथिमक उTपाद 'णेी/Primary product category GPU SERVER

तकनीक� मूUयांकन के  दौरान तकनीक� &पWीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Xण आवLयक (सूचीबY िनर�Xण ?ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज)िसयN [ारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूUयांकन पYित/Evaluation Method Group wise evaluation

�व\ीय द&तावेज क� आवLयकता है  / Financial
Document Required

Yes

म]य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� ब^क/Advisory Bank State Bank of India

SCHEDULE 1 ईएमड� रािश/EMD Amount (In INR) 180000

SCHEDULE 2 ईएमड� रािश/EMD Amount (In INR) 64000

ईपीबीजी �ववरण /ePBG Detail
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एडवाइजर� ब^क/Advisory Bank State Bank of India

ईपीबीजी ?ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवLयक अविध (माह) /Duration of ePBG
required (Months).

38

(a). जेम क� शतD के अनुसार ईएमड� छूट के इaछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ ?&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा ?दाता ईएमड� से छूट के पा  ह̂। bयापा9रयN को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथc के पX म) होनी चा0हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथc /Beneficiary : 
Registrar IIT Dharwad
INDIAN INSTITUTE OF TECHNOLOGY DHARWAD PERMANENT CAMPUS CHIKKAMALLIGAWAD DHARWAD - 580 011
KARNATAKA
(Registrar Iit Dharwad)

बोली �वभाजन लागू नह�ं 0कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं0डया �वQेताओं को खर�द म) ?ाथिमकता, य0द
उनका मूUय L1+X% तक क� सीमा म) है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं0डया खर�द म) ?ाथिमकता के िलए �बड क� मा ा
का अिधकतम ?ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं0डया को ?ाथिमकता) आदेश
2017 के अनुसार केवल Bलास 1/Bलास 2 के &थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है 0दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference
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एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूiम और लघु उkम मूल उपकरण िनमा%ताओं को खर�द म)
?ाथिमकता, य0द उनका मूUय L1+X% तक क� सीमा म) हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूiम और लघु उkम को खर�द म) ?ाथिमकता के िलए �बड
क� मा ा का अिधकतम ?ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.
4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption. 
5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
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compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Evaluation Method ( Group Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluatio
n
Schedule
s

Item/Category
Consignee/R
eporting
Officer

Consignee Address
Qu
ant
ity

SCHEDULE
1

Gpu Server Giridhar Kittur
Indian Institute of Technology, Dharwad,
Chikkamalligwad Village, Karnataka 580007
580011

1

Cpu Server Or Front End
Node For An Existing
Cluster

Giridhar Kittur
Indian Institute of Technology, Dharwad,
Chikkamalligwad Village, Karnataka 580007
580011

1

Gpu Server With Amd
Gpu Card Giridhar Kittur

Indian Institute of Technology, Dharwad,
Chikkamalligwad Village, Karnataka 580007
580011

1

Arm Core Based Cpu
Server With Gpu Giridhar Kittur

Indian Institute of Technology, Dharwad,
Chikkamalligwad Village, Karnataka 580007
580011

1

Network Switches For
Connecting Servers Giridhar Kittur

Indian Institute of Technology, Dharwad,
Chikkamalligwad Village, Karnataka 580007
580011

2

SCHEDULE
2

Rack For Housing Servers Giridhar Kittur
Indian Institute of Technology, Dharwad,
Chikkamalligwad Village, Karnataka 580007
580011

4

30kva Modular Ups Giridhar Kittur
Indian Institute of Technology, Dharwad,
Chikkamalligwad Village, Karnataka 580007
580011

1

GPU SERVER

(Qमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  lप म) अह%ता ?ाG करने के  िलए आवLयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
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तकनीक� �विश�Wयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/9रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

Q.सं./S.N
o.

परे�षती/9रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Giridhar Kittur
580011,Indian Institute of
Technology, Dharwad,
Chikkamalligwad Village,
Karnataka 580007

1 90

CPU SERVER Or FRONT END NODE FOR AN EXISTING CLUSTER

(Qमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  lप म) अह%ता ?ाG करने के  िलए आवLयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Wयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/9रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

Q.सं./S.N
o.

परे�षती/9रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Giridhar Kittur
580011,Indian Institute of
Technology, Dharwad,
Chikkamalligwad Village,
Karnataka 580007

1 90

GPU SERVER WITH AMD GPU CARD
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(Qमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  lप म) अह%ता ?ाG करने के  िलए आवLयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Wयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/9रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

Q.सं./S.N
o.

परे�षती/9रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Giridhar Kittur
580011,Indian Institute of
Technology, Dharwad,
Chikkamalligwad Village,
Karnataka 580007

1 90

ARM CORE BASED CPU SERVER WITH GPU

(Qमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  lप म) अह%ता ?ाG करने के  िलए आवLयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Wयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/9रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

Q.सं./S.N
o.

परे�षती/9रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days
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1 Giridhar Kittur
580011,Indian Institute of
Technology, Dharwad,
Chikkamalligwad Village,
Karnataka 580007

1 90

Q.सं./S.N
o.

परे�षती/9रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

NETWORK SWITCHES FOR CONNECTING SERVERS

(Qमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  lप म) अह%ता ?ाG करने के  िलए आवLयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Wयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/9रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

Q.सं./S.N
o.

परे�षती/9रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Giridhar Kittur
580011,Indian Institute of
Technology, Dharwad,
Chikkamalligwad Village,
Karnataka 580007

2 90

RACK FOR HOUSING SERVERS

(Qमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  lप म) अह%ता ?ाG करने के  िलए आवLयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Wयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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परे�षती/9रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

Q.सं./S.N
o.

परे�षती/9रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Giridhar Kittur
580011,Indian Institute of
Technology, Dharwad,
Chikkamalligwad Village,
Karnataka 580007

4 90

30KVA Modular UPS

(Qमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  lप म) अह%ता ?ाG करने के  िलए आवLयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Wयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/9रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

Q.सं./S.N
o.

परे�षती/9रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Giridhar Kittur
580011,Indian Institute of
Technology, Dharwad,
Chikkamalligwad Village,
Karnataka 580007

1 90

Qेता  [ारा जोड़� गई �बड क� �वशेष शतo/Buyer Added Bid Specific Terms and Conditions
1. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
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3. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

4. Generic

IT equipment shall be IPv6 ready from day one.

5. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

6. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

8. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

9. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

10. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
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to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

11. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

12. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

13. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

14. Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

15. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

Spares Manpower and other incidental expenses
(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

16. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

17. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

18. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
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upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

19. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

20. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) The bidder should note that the technical specifications mentioned will form the core of the product. The
offers must strictly be as per the specifications given. At the same time, it must be kept in mind that mere 
copying of our specifications in the quotation shall not make the technical bid eligible for consideration. A b
id has to be supported with original catalogue of the quoted item/s duly signed by the authorised person p
articipating in the bid. Non-compliance with the above conditions shall be treated as incomplete/ambiguou
s and the bid shall be ignored without giving an opportunity to the bidder for further clarification/negotiatio
n etc.

2) Installation demonstration (with products deployed on site) to be arranged by the supplier within the qu
oted price and the same is to be done within 15 days of the arrival of the equipment at site or whenever in
formed by IIT Dharwad.

.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
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Preference sections of the bid, unless otherwise allowed by GeM GTC.
16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional

terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

यह �बड सामाpय शतD के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाpय शतD के खंड 26 के संदभ% म) भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर ?ितबंध के संबंध म)
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म) �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सXम ?ािधकार� के पास पंजीकृत हो।�बड म) भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा 0कए जाने
व इसका अनुपालन न करने पर अनुबंध को तTकाल समाG करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धpयवाद/Thank You---
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